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Member, Patient, or Provider must obtain pre-treatment authorization for the 
following services at least 48 hours in advance. 
Note: Emergency and Urgently Needed Services do not require preauthorization.  
Preventative services do not require Prior Authorization 

• All Inpatient Admissions (including inpatient rehabilitation, residential treatment 
facilities) and behavioral health services (partial hospitalization and intensive 
outpatient programs for mental health conditions and substance abuse) 

• Cardiac Rehabilitation  
• Pulmonary Rehab  
• Supervised Exercise Therapy (SET) for Peripheral artery disease (PAD) 
• Home health agency care  
• Home infusion 
• Hospice 
• Inpatient Hospital Acute  
• Inpatient Psych  
• Medicare Part B drugs *Including Part B Chemotherapy/radiation drugs and other 

Medicare Part B drugs 
• Opioid treatment program services – Inpatient yes 
• Outpatient Diagnostic tests and therapeutic services and supplies  
• Outpatient hospital observation  

• Outpatient hospital services  

• Outpatient rehab services (PT – Physical Therapy, OT – Occupational Therapy, ST – 
Speech Therapy 

• Outpatient Substance Use  
• Outpatient surgery (outpatient hospital surgery and Ambulatory Service Center 

(ASC))  
• Partial Hospitalization  
• Prosthetics and Orthotics 
• Services to treat Kidney disease – depends on facility/specialist type  
• Skilled Nursing Facility (SNF)  
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